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	CHANGING FACES - GENERAL
	

	CHANGING FACES: THE CHALLENGE OF FACIAL DISFIGUREMENT

By James Partridge, Founder of Changing Faces, this book gives positive support and guidance about how to live confidently with an unusual facial appearance (ISBN 1-900928-12-4)
	£6.50

	FACING CHANGES

An overview of disfigurement with factual information, real life stories and an exploration of the myths and realities about the experience (ISBN 1-900928-26-4)
	£3.50


	SELF HELP - ADULTS
Self-help publications are free of charge for individuals.  Prices quoted are for institutions.
	

	HANDLING OTHER PEOPLE’S REACTIONS
Communicating with confidence when you have a disfigurement (ISBN 1-900928-09-4)
	Pdf or web download only

	LIVING WITH A DISFIGUREMENT - Managing the challenge
A guide to managing living with an unusual appearance (ISBN 978-1-9000928-23-6)
	Free; P&P only

	MANAGING THE EFFECTS OF BURNS
Helping yourself towards successful rehabilitation (ISBN 1-900928-30-7)
	£3.50

	WHEN A MEDICAL SKIN CONDITION AFFECTS THE WAY YOU LOOK
A guide to managing living with an unusual appearance (ISBN 1-900928-15-9)
	£3.50

	WHEN CANCER AFFECTS THE WAY YOU LOOK
Managing the change in your appearance (ISBN 1-900928-11-6)
	Pdf only


	TALKING TO HEALTH PROFESSIONALS ABOUT DISFIGUREMENT
A step-by-step guide for people with a facial disfigurement (ISBN 1-900928-04-03)
	£3.50

	EYE GUIDE - Communicating successfully when you have a disfigurement which affects your eye(s)
A six-page guide to build your confidence in handling other people’s reactions.  Can be downloaded from our website.
Cost for hard copy
	£1.00

	INTIMACY GUIDE
A 14-page guide explores and offers practical advice on meeting someone you like, fears about rejection and talking about your disfigurement with someone you care about.  Can be downloaded from our website.  

Cost for hard copy
	£2.50


	SELF HELP – CHILDREN and YOUNG PEOPLE
Self-help publications are free of charge for individuals.  Prices quoted are for institutions.
	

	LOOKING DIFFERENT, FEELING GOOD
A general overview for young people (ISBN 1-900928-16-7)
	£3.50

	LOOKING DIFFERENT, FEELING GOOD (Burns version - please specify when ordering)
A general overview for young people with burn injuries
	£3.50

	WHAT HAPPENED TO YOU?
Find out more about your condition and prepare answers to common comments and questions  (ISBN 1-900928-17-5)
	£3.50

	DO LOOKS COUNT?
How to feel positive about the way you look (ISBN 1-900928-18-3)
	£3.50


	FICTION
	

	Two full-colour illustrated books for children (of all ages).  Both show how a confident approach reassures other people and establishes a foundation on which to build relationships.

	SHOW TIME!
A simple, beautifully illustrated story for younger children  (ISBN 1-900928-28-0)
	£4.50

	HUMPTY DUMPTY FACES THE FUTURE
For all age groups from 9-90! (ISBN 1-900928-27-2)
	£3.50


	BOOKS FOR PARENTS
	

	EXPLORING FACES THROUGH FICTION
Using stories to help your child talk about their face (ISBN 1-900928-29-9)
	£3.50

	MY CHILD HAS BURNS
A guide for parents (ISBN 1-900928-31-5)
	£3.50


	GUIDES FOR PARENTS
	

	An age-specific reference resource for parents containing information and practical advice for addressing specific issues that can arise when you have a child with a disfigurement (for children aged 0-11 years).  

Each Guide covers the following topics:

Newborn – 3 years

3-6 years 

7-11 years

Introduction

Introduction

Introduction

1

When your baby looks different

1

Talking to young children about disfigurement

1

Talking to older children about disfigurement

2

Going into hospital

2

Going into hospital

2

Going into hospital

3

Meeting people and feeling good

3

Meeting people and joining in

3

Making friends and fitting in

4

Finding further support

4

Finding further support

4

Finding further support

Please indicate on the order form which age group you require: 0-3, 3-6 or 7-11 years.
Downloadable from our website, or Cost per Guide:                                                             FREE


	TEACHERS
	

	BACK TO SCHOOL
Information for teachers concerning children with burn injuries (ISBN 1-900928-32-3)
	£3.50

	DRAWING THE REAL YOU 
A guide for art teachers tackling portraiture when they have a child who looks different in their class  
	£12.00

	MAKE THE DIFFERENCE (including video)
A resource to enable pupils to explore their reactions to “difference”.  It can be used in PSHE, RE and Citizenship lessons and includes ideas for school assemblies.  The accompanying video is available in UK format only.  Also available on loan – schools should contact the office for details.
	£30.00

	EDUCATING CHILDREN WITH FACIAL DISFIGUREMENT by Jane Frances

Invites teachers to acquire a better knowledge of the issues around disfigurement, gaining confidence to handle them with sensitivity, and fostering inclusive attitudes both in and out of the classroom. Published 2004 by RoutledgeFalmer (ISBN 0-415-28045-1)
	£22.00


	TEACHER’S GUIDES
	

	“Supporting a Child with a Disfigurement: A Teacher’s Guide” 

Resources for teachers

An invaluable age-lined reference resource containing information, practical advice and lesson plan suggestions for addressing specific issues that can arise when you have a child with a disfigurement in your class.  Each Guide covers the following topics for each age group and includes a copy of Facing Changes.

1. Starting nursery, playgroup, junior school or secondary school.

2. Working with parents and siblings.

3. Working collaboratively with other professionals.

4. Working inclusively with groups.

5. Having something to say.

6. Developing self-esteem.

7. Practical support with social skills.

8. Self-expression.

9. Teasing, name-calling and bullying.

10. Addressing speech and language difficulties.

11. Choosing and using resources.

12. Moving on to junior school, secondary school, college or work.

Please indicate on the order form which age group you require: 0-3, 3-6 or 7-11 years.

Individual Guides can be downloaded from our website.

Cost per Guide for hard copy:                                                                                                 £10.00



	HEALTH AND SOCIAL CARE PROFESSIONALS
	

	FACE EQUALITY FOR PATIENTS WITH DISFIGURING CONDITIONS - How health and social care professionals can support and empower (ISBN 978-1-9000928-24-3)
A guide for health and social care professionals to enable them to approach disfigurement positively and with confidence, with practical guidance on how help can be delivered in different health care settings to reduce health inequalities.
	P&P only; donations welcome

	FACE EQUALITY FOR PATIENTS RECEIVING DERMATALOGICAL TREATMENT - A guide for meeting their psycho-social needs
FACE EQUALITY FOR PATIENTS UNDERGOING PLASTIC SURGERY - A guide for meeting their psycho-social needs

FACE EQUALITY FOR PATIENTS RECEIVING ONCOLOGY TREATMENT - A guide for meeting their psycho-social needs

FACE EQUALITY FOR PATIENTS RECEIVING OPHTHALMOLOGY TREATMENT - A guide for meeting their psycho-social needs

Four Speciality Guides which accompany the booklet Face Equality for Patients with Disfiguring Conditions
	P&P only; donations welcome

	LIVING WITH A DISFIGUREMENT - Managing the challenge
A guide to managing living with an unusual appearance (ISBN 978-1-9000928-23-6)
For Professionals to pass on free of charge to patients and their families
	P&P only; donations welcome

	ADDRESSING PSYCHO-SOCIAL NEEDS
An introduction for burn care professionals
	£3.50

	SOCIAL REHABILITATION TRAINING AFTER HEAD AND NECK CANCER
This pack is written specifically for oncology professionals to enable them to support patients’ social rehabilitation post-treatment.  Includes:  the REACH OUT DVD, and six copies of each of When Cancer Affects the Way You Look and Living With a Disfigurement.
	£95.00

	REACH OUT WEEKEND PROGRAMME
This pack is written for professionals to enable them to offer an intensive 3-4 day event for groups of young people with significant disfigurements to their face, hands and/or bodies from burn injuries or similar visibly disfiguring conditions.  It includes a CD-ROM training Manual with an introduction for Programme directors, the REACH OUT DVD and one copy of each of Living With a Disfigurement, and the three self-help guides for children and young people - Looking Different Feeling Good, What happened to you?, and Do Looks count?.
	£150.00

	MANAGING THE FUTURE AFTER BURNS booklet set
ADDRESSING PSYCHO-SOCIAL NEEDS (introduction booklet)

MANAGING THE EFFECTS OF BURNS (written for adults)
MY CHILD HAS BURNS (written for parents)
BACK TO SCHOOL (written for teachers)
LOOKING DIFFERENT, FEELING GOOD* (written for young people)
* This version focuses on burns injuries – please state when ordering
	£14.00

For the set

Individual booklets £3.50

	EDUCATING CHILDREN WITH FACIAL DISFIGUREMENT by Jane Frances

Invites teachers to acquire a better knowledge of the issues around disfigurement, gaining confidence to handle them with sensitivity, and fostering inclusive attitudes both in and out of the classroom. 
Published 2004 by RoutledgeFalmer (ISBN 0-415-28045-1)
	£22.00


	HEALTH AND SOCIAL CARE PROFESSIONALS (continued)
	

	GUIDES FOR PARENTS
	

	An age-specific reference resource for parents containing information and practical advice for addressing specific issues that can arise when you have a child with a disfigurement (for children aged 0-11 years).  Each Guide includes a copy of “Facing Changes” and covers the following topics:
Newborn – 3 years

3-6 years 

7-11 years

Introduction

Introduction

Introduction

1

When your baby looks different

1

Talking to young children about disfigurement

1

Talking to older children about disfigurement

2

Going into hospital

2

Going into hospital

2

Going into hospital

3

Meeting people and feeling good

3

Meeting people and joining in

3

Making friends and fitting in

4

Finding further support

4

Finding further support

4

Finding further support

Please indicate on the order form which age group you require: 0-3, 3-6 or 7-11 years.

Individual Guides can be downloaded from our website.

Cost per Guide for hard copy:                                                                                                 £10.00


	EMPLOYERS
	

	INTRODUCTION TO CHANGING FACES’ EQUAL OPPORTUNITIES PROGRAMME
This introductory flier explains how Changing Faces can help employers get ahead of the game on equality, diversity and inclusion issues.
	FREE

	GUIDES FOR EMPLOYERS ON DISFIGUREMENT
This comprehensive pack including guides and a copy of Changing Faces ’ award-winning booklet Facing Changes provides employers with up to date information to ensure best practice in employment and customer services.  Subjects include:

· An introduction to disfigurement

· Disfigurement and the DDA

· Making adjustments and ensuring best practice in employment

· Making adjustments and ensuring best practice in customer service

· Case studies

Individual guides can be downloaded from our website.

Cost per Guide for hard copy:
	£10.00


	DVD and MISCELLANEOUS
	

	REACH OUT – DVD
A Changing Faces production, this is a self-help training video which includes a manual and offers strategies for dealing with everyday social situations for anyone affected by facial disfigurement. (Please note: This DVD is in PAL format and therefore cannot be used in The United States of, Central, and parts of South America, the Caribbean, Japan, Burma, The Philippines and South Korea)
	£20.00

	T-SHIRTS

Available in a Ladies’ fitted style (sizes: S, M, L) and a regular t-shirt style (sizes: S, M, L, XL)
	£12.00

	COOKBOOK

An opportunity to purchase the cookbook produced by financial services company BlackRock’s employees to raise funds for Changing Faces.  Over 150 easy-to-follow recipes.
	£6.00

	ACADEMIC REFERENCE SHEET
A list of academic references relating to disfigurement
	FREE*

	LEAFLET
Introducing the services of Changing Faces
	FREE*

	POSTERS

A3 posters about Changing Faces, for display in clinics, GP surgeries etc
	FREE*

	NEWSLETTER

A bi-annual publication on Changing Faces’ recent work and activities.
	FREE*

	FACE EQUALITY CAMPAIGN POSTERS

A2 posters in three designs featuring adults
A2 posters in four designs featuring children
	Up to 10 FREE

Over 10 £1 per poster


* 
If you are ordering a large quantity, a contribution to postage and production would be appreciated.
PLEASE USE THE ORDER FORM OVERLEAF
ORDER FORM (Please indicate age group if applicable, eg. for the Teacher’s Guides)

DATE of order:
	Product
	Price £
	Quantity
	Total £

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	               Sub-total
	

	
	
	 Donation
	

	UK postage – All publication prices include p&p

Overseas postage – please contact the office
	p&p

	
	Total
	

	

	Name

	Address

	

	

	                                      Postcode

	Telephone

	Email

	Please make cheques payable to Changing Faces or  post / fax credit card details

	Type of Card: VISA, MASTERCARD, SOLO, MAESTRO/SWITCH   

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Card No
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Expiry Date
	
	
	
	
	Last 3 digits of security code on reverse of card
	
	
	

	Name as appears on card              

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	

	Signed:



	Date:



	HOW DID YOU HEAR ABOUT CHANGING FACES?




	Please contact the office for more information about:

* The range of services offered by Changing Faces                    * The supply of goods with invoice

* Discounts for bulk orders                * Free booklets for those with disfigurements and their families






I would like to receive further information about Changing Faces; please add me to your mailing list.
Prices correct from December 2010
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Changing Faces


The Squire Centre


33–37 University Street


London WC1E 6JN


Tel: 0845 4500 275


Fax: 0845 4500 276


International Tel: + 44 (0) 20 7391 9270


International Fax: + 44 (0) 20 7383 3136


info@changingfaces.org.uk


www.changingfaces.org.uk


Registered Charity 1011222


Charity registered in Scotland: SC039725
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