Adult Counselling Service

Who we are?

Changing Faces provides a confidential individual counselling service for adults with concerns relating to living with a visible difference or disfigurement. All our Adult Specialists are qualified counsellors and/or psychologists.
We can offer you support in the following areas:

· by providing a safe space for you to reflect on your experience

· to explore feelings, self beliefs, and behaviours relating to your appearance

· to acknowledge and process your loss/es

· managing anxiety and building confidence

· dealing with staring 

· responding to questions or comments about your appearance

· learning to manage everyday social interactions

· exploring the impact of future and past treatment interventions

It is important that you are motivated to explore new ways of dealing with situations that you find challenging or uncomfortable.

What can you expect?

If you are interested in our individual counselling service, you will first need to speak on the telephone with one of our Adult Specialists. You may have already done this.
The purpose of this initial discussion is to ascertain if Changing Faces is the best service to support you. This may not be immediately obvious and sometimes it may be decided that we are not the most appropriate form of support at the time, in which case you will be signposted to an alternative service.

If it seems that Changing Faces can offer you suitable counselling support, a first meeting will be offered. 
Some of the information that needs to be obtained from you during these conversations includes:

· the reason you wish to attend counselling at that time

· what you hope to gain from counselling

· previous counselling or psychiatric support

· how you are coping presently

· the nature of your difference

The first meeting also provides an opportunity for you to share more about your concerns, and to assess more fully how Changing Faces can help. This meeting usually lasts between 1-1.5 hours
Following the first meeting, you and the Specialist will jointly agree the length of your counselling contract. This will be confirmed by a written contract that indicates a commitment to attend all the sessions, and within the boundaries stated. Sometimes a second meeting is necessary to make these decisions.  
Essential points

· Counselling contracts are negotiated jointly according to each individuals needs. Some people may contract for just 6 sessions, whilst others may contract for between 20-40 sessions. Whilst these sessions usually occur on a fortnightly basis, it may be more suitable for some people to receive this support once a week. 
· The remit of our service is very specific, and our focus is on helping people with disfigurements to gain understanding into their experience, and where necessary, skills, so that they can live positively with their appearance.

· The counselling service is NOT appropriate for everybody, such as those people with more complex mental health issues, or for those people who may already be engaged with psychiatric services or other therapies.

· Whilst Changing Faces does not formally charge for this service, we are completely dependent on donations to fund the entire charity’s work. One hour of counselling costs Changing Faces at least £30, and so any contribution towards this would be gratefully received. Making a donation towards your counselling also suggests your commitment to the counselling relationship and contract. We suggest that a donation of £10 per session is made. You may wish to do this each session or alternatively pay upfront for a number of sessions, either of which you can discuss with the Adult Specialist. If you would find it hard to make this donation, please discuss this with the Adult Specialist too. It is important that any donation you make is realistic and sustainable for you. 
This information sheet is designed to answer some of the questions you may have about our counselling service. If you need more information, please feel free to contact us again. 

